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Title: 

A specialized HIV/AIDS/STI information service in Peru 

1 Summary of the practice: 

We have developed a specialized library aimed to provide information on AIDS/HIV/STI and related issues. The information services use information and communication technologies (ICT) extensively in order to disseminate relevant, updated information for people, mainly who develop activities in research, prevention, and control initiatives. 

2 Level of intervention: 

The audience of information services includes researchers, health personnel, governmental officers, community educators, journalists, patients (with HIV or STIs), families and friends of affected people. The library is based in Lima, Peru, but the electronic information services (web-based, e-mail) reach users in Latin America and Caribbean countries, United States and Spain. 

3 Problem addressed: 

Health information has increased meaningfully in last years, including information on AIDS and STIs (mainly in internet), but many people in developing countries have no enough access to information they need. Many people working or developing activities in AIDS-related issues have barriers related with economical factors, language, connectivity, and others, which difficult the access to health information. 

4 Purpose of intervention: 

To expand the access to information on AIDS/STIs by mean of information services. Specific objectives include: to collect, analyze, and process information on AIDS/STI in different formats (conventional and electronic); to develop ways to disseminate information services and resources; to collaborate with training and community education efforts; to provide scientific documentation and support to AIDS/STI research projects, and AIDS programs; to observe international standards for organizing and retrieval of health information; and to participate in networks of libraries and health information institutions in order to obtain, share, and disseminate resources.  

5 Context: 

Peru is currently in the early stages of HIV epidemic. The HIV prevalence rate among adults aged 15 to 49 is approximately 0.5 percent, or about 80,000 adults living with HIV (UNAIDS 2004). A 2002 sentinel surveillance study found an HIV prevalence rate of 1.1 percent among female sex workers (FMS) and 1 percent among their clients. The HIV epidemic in Peru is mainly concentrated in men who have sex with men (MSM), in whom HIV prevalence rates have been estimated to be 13.5 and 24 percent. 

Many people living with HIV/AIDS in Peru acquired the infection when they were young/adolescent. Health interventions are focused mainly in vulnerable populations as FSW and MSM, but young people is not receiving enough information on AIDS/STI. Cultural and religious barriers difficult AIDS prevention and control efforts. Another barriers as “digital divide”, economical factors, and urban-rural differences difficult the access to health information in general. 

The Asociación Civil Impacta Salud y Educación (Impacta) is a Peruvian nonprofit organization established in 2000. Impacta is dedicated to clinical, biomedical and public health research in AIDS/STI; participates in HIV Prevention Trials Network (HPTN), HIV Vaccines Trials Network (HVTN), and Adult AIDS Clinical Trials Group (AACTG), projects of The Global Fund to fight AIDS, Tuberculosis and Malaria; and Peruvian HIV Treatment Program for people with HIV/AIDS. 

7 History and process: 

I was working as a medical librarian in a University when in 2002 I received an invitation to organize an information service specialized in AIDS for Impacta, a new NGO dedicated to research. When I was designing the plans for this new Information Center I took in account the problems in access to information in Peru and in developing countries in general. Impacta gave me the support to set up this initiative, changing the initial vision of an institutional library for another concept in which the information centre is a good tool for to obtain and disseminate information and resources, and to reach people in Latin America using information and communication technology. 

8 Steps in implementation: 

· Situational diagnosis and evaluation;   

· design, planification and definition of objectives; 

· management of logistic issues (physical space, materials); 

· organization of available information resources; 

· management of new acquisitions (books, journal subscriptions); 

· management of access to electronic resources (scientific literature and databases); 

· external links (contacts with health libraries and organizations); 

· organization of conventional and specialized information services;

· design and implementation of web-based services; 

· projects in health information issues (patients education, surveillance of research trends, research on information needs, etc.);

· monitoring and evaluation.  

10 Resources required for the practice: 

Skils needed: Information science and librarianship; public health fundamentals. Training required: Bioethics; HIV/AIDS/STIs; medical informatics; health information.   

Infrastructure/materials required: Physical space (office, shared with community education unit); personal computer with access to internet and printer; telephone (extension); office materials.  

Financial resources: Salary of medical librarian; administrative costs (telephone, electricity, office materials); subscription to medical journals. Resources are funded by international cooperation, mainly from USA.  

Human resources: 1 medical librarian; 4 online volunteers (periodically). 
11 Indicators for monitoring: 
· Since October 2002 to October 2005, we had 2225 consults/requirements of information from researchers, health personnel, governmental officers, community educators, patients, and others (in that order). 

· There are 3050 registered users in our web-based services. They are from 26 countries: Latin America, Caribbean, United States and Spain. The number increased from 54 new users/month in 2003 to 74/month in 2005. 

· Since July 2003, we have sent 97 editions of our electronic bulletin: 2100 informative notes, information on events, reviews of publications, and electronic resources. 

· Our bibliographic database has 6200 records of documents.  

· We have an electronic access to more than 8000 journals in health and life sciences. 

· An evaluation (http://www.iasociety.org/ejias/show.asp?abstract_id=2171209) of electronic bulletin showed that 43,2% of subscribers rated the service as "good", and 54,7% as "very good". 54,7% reported that the information was "useful" for them, and 44,2% affirmed that the information provided was "very useful". 76,8% of users think they are "updated" or "very updated" on these issues. 

12 Impact: 

The Information Center has provided information resources and services in Impacta, in Peru and in Latin American and Caribbean countries, supporting AIDS/STI research, prevention and control initiatives. The information services have increased consistently from 2002 now, and currently the Center has a good positioning as a resource in AIDS/STI-related issues in Peru. The bibliographic database has become an important resource in this field. 

The electronic resources in Impacta (medical journals and access to databases) make the Information Centre an important support for many institutions working in public health and AIDS. These electronic resources were obtained with support of external cooperation and contacts with academic institutions in USA. 

13 Role of Youth: 

In some cases, young people are closer to last information and communication technologies which make possible to reach a wider audience for health information services, and manage. I think that without the participation of young people in this initiative, maybe it would be a traditional library, with information services focused inside the institution. 

14 Challenges and pitfalls: 

Overwhelming amounts of information limit the capacity of physical space to store it, and the time available for processing and analyzing. Diversification of tasks becomes too much for a sole medical librarian. 

The universal access to antiretroviral treatment in Peru is relatively recent. This represents a big challenge for people working in this field. We have been focused mainly in research projects and public health, but now have to participate more in treatment programs, patient education, and social support. In that sense we need to plan strategies for approach institutions involved in HIV care and groups of patients.  

15 Critical issues and lessons learnt: 

An important issue for setting up an information service is to know well the information needs of people. We built our Center based in three principal aspects: collection, services, and users. A specialized collection addressing the topics, a clear definition of users and information needs, and services designed for those needs. 

External links are critical for this experience. Participation and collaboration in local and regional networks give us possibilities for share and obtain information resources, and sponsors in USA help us to have a better access to international scientific literature from developed countries. 

We have had a special focus in AIDS research, public health, and healthcare, and our efforts in web-based in e-mail services were directed mainly to these audiences, but we would like to have some exclusive monetary resources allocated for developing educational materials and print bulletins for patients and community groups. 

