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Nishimura
Bingham Ave, Toronto

Ontario, Canada, M4E 3R6

416-835-1678

Ken_nishimura_0813@mail.goo.ne.jp
To obtain a challenging internship position in social services with the opportunity to develop my professional and communicative skills.
Study English in Canada Inc.

Toronto, Canada

Business English: Module 1 & 2 Diploma
International House Toronto Inc.

Toronto, Canada

General English Courses

Nihon Fukushi University

Mihama, Japan

Bachelor of Arts

Major: Social Welfare

Mohawk College

Hamilton, Canada 

Summer short-term Language 

and Social Welfare program
109 Cinemas (Movie Theater)
Meiwa, Japan

Customer Service Representative
● Directed job training of new part-time workers for over 10

workers because of my ability and responsibility.
● Managed administration of ticket booth and food court.
● Created adornment or decoration of the theater.
● Cleaned and kept sanitary of the theater.　　
Super Home Centre Mr. John (Department Store)
Matsusaka, Japan
Cashier, Customer Service Representative
● Corresponded to customers with inquiries and complaints.
● Managed money as a cashier with correct sum.
● Worked in all section of store because of manager’s request for my ability and enthusiasm plus acquired basic knowledge about products that were sold in the store.
● Suggested changes for developing the system of our service,   some suggestions were implemented.
December 1998 –
January 1999
Volunteer
Skills
Languages
Computer
Leadership and
Supervision
Personal 
Effectiveness
Post Office (Temporary Part-time Job)
Matusaka, Japan
● Deliverd mail and greeting cards to over 200 houses every single day of 3 weeks.
● Distributed mail in the office.
Nihon Fukushi University
Mihama, Japan
● Helped to create activities for international students.
● Participated in the international cultural exchange program.
● Welcomed overseas student as a host family.
● Contributed information, based on my experience, to students who have an interest in study abroad.
● Acquired English skills in order to communicate to international students. 
High-Intermediate English, written and spoken
Native speaker of Japanese, fluent written and spoken
Microsoft Word, Excel
Managing groups 
● Managed a group of 5-8 workers to fulfill goals as a leader of 
  part-time workers in the movie theater.
Training 
● Supported and Directed job training of new part-time workers in the   
　movie theater and the department store.
Decision making with others 
● Planed social activities for international students and 　
　managed the whole process of it with another students.
Managing time 
Accepting responsibility
Learning quickly
