Raja Hiyari:
Training Manger 

Partners-Jordan
Raja Graduated from Ohio State University (OSU) with a major in Linguistics. She has joined Partner-Jordan as a Training Manager to oversee all related issues to training and work on building the capacity of a team of local trainer in the field of conflict management and change management, collaborative planning, mediation, consensus building, and advocacy. Also Raja will work on building training material and trainers' guide manuals on mentioned topics. Raja also operates as the Acting Director for the Partners-Jordan Center.

Prior to this Raja worked as a trainer in the Queen Zein Al-Sharaf Institute for Development (ZENID), and delivered training courses on the national and the regional level on topics related to proposal writing, PRA, report writing, ToT, and communication and presentation skills. She also worked as a translator and an interpreter for non-Arabic Speaking counterparts and partners. Furthermore, she managed developmental project implemented on the local community level in several governorates of Jordan. In addition to that she contributed in the fundraising process by constructing numerous proposals. 

Before working in ZENID, Raja acted as a national consultant in the United Nations Development Program (UNDP), supported the work on micro finance funded projects and composed a comprehensive report on the outcome of the World Social Summit for Development (WSSD). 

Eman Malkawi

Freelance Trainer by Partners for Democratic Change International
Eman obtained her Bachelor degree of Accounting and Business Administration from the University of Jordan in 1981. She started her career life at the Bank of Jordan where she held a couple of positions; she started as a Supervisor of Deposit Section and in 1984 she became the Deputy Main Branch Manager.

In 1990, Eman joined the Cairo Amman Bank as a Deputy Manager-Credit Department and then became the Executive Manager-Head of credit Department.
 Afterwards; Eman joined the ABC bank and held the position of Regional Manager-Head of retail banking division in 2002.

Currently, Eman is a Freelance Management Consultant and Business Trainer who provides management and actuarial consulting and training in Jordan and the region.

Eman is a certified trainer from IFC (International Finance Corporation), certified trainer from FMI (Financial Markets International) and a certified trainer from Partners-Jordan, in addition, to several other institutions.

Moreover Eman specializes in improving companies' results through restructuring and people development.  She facilitates workshops about effective company management, change, conflict, improving employee selection and customer service, promoting effective teams, and fostering leadership that taps employee potential at all levels. 

Eman offers a number of diverse workshops and programs which can be tailored to the specific needs.  She has more than 20 years experience helping companies and individuals maximize their value.
Finally, Eman had a number of publications and paper work in management topics such as: SMS Management, Customer Services, Credit Analysis Training Course manual, Accounts Receivables Analysis, Marketing Strategies, Syndicated Loans, and many others.

