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                                              Mohamed Ahmed Agamy Ahmed
Objective:

Actually applying for employment post in relevant position according my experience and academic records at business field, with reputable corporation; organization that will meet my expectation to build successful career at professional business firm, and proficiency will allow me that opportunity for growth.

Personal Data:
· Date of birth                           :  28th of July 1977

· Military status                        : Final Exempted

· Public social services         : Completed 

· Citizenship                              : Egyptian

· Marital status                         : Engagement
· Address                                   : Sheraton Building –Heliopolies –Square 1186 –building 14- App.403 ,

                                                                           Beside Arab Academy for Maritime Transport - Cairo – Egypt .                                                                                                 

· Mobile                                          : 002 - 010 – 5752 333

· E-mail                                           : moagamy@hotmail.com
· Home Telephone                       : 002-02-22671663
Education:
· Master Business Administration (MBA), Currently Enrolled
      The Arab Academy for Science, Technology & Maritime Transport (AAST), 

       Graduate school of business (AAGSB) Cairo branch.  
Qualification: 
· Bachelor of commerce – Accounting section

        Faculty of commerce – Zagazig University – Graduation year:  May 2000 

· Professional Certificate in Modern Accounting ( MAC ) ,

       Business student Division - American university in Cairo (AUC) 

       (Duration from: Jan 2000 TO: December 2001)

LANGUAGE & Computer: 

·     English Very good verbal / written 
·     Arabic Essential language.

·     Communicative proficiency English (Auc).

· Knowledge of principles of soft ware application as :

                  Microsoft office, Information system & Technology and piratical data base, system analysis

                  And Statistical analysis package (sass). 
Training:
· Financial marketing & sales techniques training - consumer finance and Citi bank. 

· Financial marketing tools training - Arab bank-Egypt.
· Money Landry - Citi bank

· Effective team leading – Bavarian auto group- BMW Egypt

· Selling Technique Bavarian auto group- BMW Egypt

· Operation card  Management systems for the banks over visa system on-line and authorization department terminal (Trans Wear on-line ) – MSCC – visa joint ventures 
Personal Skills:
· Proven ability to work individually or in teamwork & under pressure.


· Ability to learn new tasks quickly and conducted work discussion.

· Excellent skills of negotiation and business communication contacts.

· Presentable, neat appearance, hard working, outgoing personality, dynamic, analytical.

· Demonstrate ability to handling and solving problems throughout difficult situation.

PROFESSIONAL HISTORY:

· From       :  May 2000 to March 2001

· Position   :  sales representative                                                                        

· Company: Xerox Authorized Concessionaire 

Job duties & responsibility: 
·  Offer a release contract of machines and equipment to in dedicated Industry at different areas 

· From          :  April 2001 to August 2004

· Position      :  marketing & sales coordinator / Retail department 

· Company   :  consumer finance - Citi bank.

Job duties & Responsibility:
· To sell and cross-sell products to prospective and existing bank Customers, 

And handle all requests and enquiries of bank customer’s job activities.

· Promoted  financial product & services from Citi bank to new and Existing customer's    and 

Client's including credit card, Auto Loan, current A/c, personal loan, salary payroll, Saving A/c, Investment, bank assurance and Time deposit; to clarifying their needs.

· Deferment / Top Up / Settlement of loan in Retail Lending System

· Arranged in away to help customer's find out what they need through deliver high accurate          

Information and proactive support service, which meet their need and enable the bank to achieve it's objective's.

· Collection of all documents (pertaining to account opening / credit cards / loans) 

Increase / Decrease (limit) / Cancel credit card (Primary / Supplementary

Provide product related information to customers
· Make outbound calls for purposes of cross-selling product bundles
· Assisting with all new products' promotional activities.

· Handling, solving problem's and keep customer's feed-back is positive.

· Report writing contacting that work need from day-to day to deal with all levels 
And Interact with all other department.
· From          : September  2004 to November 2004

· Position      : Retail Credit officer – credit department

· Company   :  Mashreq Bank – Dubai -UAE.

Job duties & Responsibility:
· Help desk to Promoted financial product & services from Mashreq Bank to new and           

               Existing customers and client's to clarifying their needs.

· Arranged in away to help customer's find out what they need through deliver high      

               Quality Information and proactive support service , which meet their Need and  

               Enable the bank to achieve it's objective's.

· Handling, solving problem's and keep customer's feed-back is positive.

· Report writing contacting that work need from day-to day

· From:           November 2004 To Feb. 2006

· Position      :  Area sales manager / Retail banking  

· Company   : Egyptian American Bank (EAB)

Job duties & Responsibility:
· leading and support team-work to marketing & promoted financial product and services                 

               Of personal loan, payroll, bank assurance and credit cards from EAB bank to new  

               Customers and client’s they are contacting with the branch or direct contact with  

               Him through all industrial sectors to clarifying their needs .
· Arranged in away to help team-work to gain and achieved target goals and enable the   

·          Bank to achieve its objective’s.

· Provide product related information to key accounts responsible (corporate bank )  

· Develop business plans to support strategic goals & objectives.

· Analyze sales statistics and Prepare reports

· Team tanning on new sales techniques 

MEMBERSHIP:
· Member in syndicate of professional's commerce.

· Taking IT global organization (TIG).

· Online volunteering service - United Nations Volunteers Program (UNVP).

Hobbies: 
                        Serving internet , listening to soft music , watching and playing football.
N. B.:   All original documents are available upon request.
Job Applied For: 

Reference  No #
