UNITED NATIONS CHILDREN'S FUND (UNICEF) 

KENYA COUNTRY OFFICE 

ICT ASSISTANT - GARISSA, GS-6 (Temporary Fixed Term) 
Applications are hereby invited from suitably qualified candidates who are Kenyan Nationals to fill the above post on Temporary Fixed Term Appointment in the Support Service Centre of UNICEF Kenya Country Office based in Garissa with travel to the outposts. 

Purpose of Post : Provide IT support to UNICEF field offices outside Nairobi. 

Major Duties and Responsibilities 
1. Provide first level hardware/software diagnosis and support to users and log the calls. 

1. Provide technical support to users on LAN, WAN, Radio telecommunication, VSAT and associated applications. 

1. Assist with the installation of new hardware and software. 

1. Install and configure desktop operating systems and packages. 

1. Assist in the introduction and technical operation of organizational computer applications. 

1. Establish and maintain the ICT hardware inventory and accessories for the locations. 

1. Provide support on network operating system, remote access and Lotus Notes with mobile users clients 

Required Qualifications : 

Minimum a Diploma in IT. Technical training certifications in MCSE, CISCO, A+ .Experience in IT support preferably worked in UN or international NGO. Exposure to Radio Telecommunications and hardship areas will be an added advantage. 

Competencies: Detailed knowledge of software packages most frequently used in office automation systems (Microsoft), PC platform technology, data communications and telecommunications, good knowledge of operating systems and TCPIP networking. 

Experience : Six years progressively responsible work experience in Information Technology discipline. 

Language(s):  Fluency in spoken and written English  

Note:   Interested and suitable candidates should ensure that their applications along with their curricula vitae are received on or before 11 April 2007.  Internal candidates should also enclose copies of their last two Performance Evaluation Reports. 

Apply to :  The Human Resources Officer 

UNICEF Kenya Country Office 

P.O. Box 44145, Nairobi or  kenyahrvacancies@unicef.org 
Only short listed candidates will be contacted 
Please indicate  "KCO/SSC/2007-06 on the envelope. 
QUALIFIED FEMALE CANDIDATES ARE ESPECIALLY ENCOURAGED TO APPLY 
UNICEF IS A SMOKE-FREE ENVIRONMENT 

