Frequently Asked Questions


About the takingitglobal.org website

· What does it mean to be a TIG member?
Signing up as a member of the TakingITGlobal.org Online Community is free of charge and provides you with the ability to interact with various aspects of the website, and contribute your ideas, input, thoughts, experiences and actions. Members are able to define their level of participation within and contribute to the growth of the network. This may mean at times posting a thought, submitting artwork, creating a discussion, managing a project through innovative resources and tools, interacting with other members, searching for opportunities or simply observing and exploring: it's your choice.

Membership of TIG only means 'being a member of the Global Online Community'. The rights of a member include accessing and participating in the website, being informed of various opportunities, etc. Simply being a member of TIG does not give that member the right to represent TakingITGlobal. Any official representation of TakingITGlobal is time-bound and must be selected and reviewed by TIG HQ.  TakingITGlobal cannot recognize 'members' not registered with the online community.

· Are there any age restrictions on becoming a member of TakingITGlobal?
In general, there are no age restrictions on joining the TakingITGlobal Online Community.  Anyone who has an email address can sign up on the web site.  While the majority of TIG members are between the ages of 13 and 30, there are members who are over 30s. To give an example, there are some professors, youth workers and NGO representatives from different countries who are members of takingitglobal.org

· Will I be able to view all sections of the website if I am not registered on TIG’s website?

Yea, you will be able to view all sections of the website, to read articles, discussion forums, blogs, as well as view art, browse resources and opportunities, etc.  However, if you want to participate in any of the online programs on TIG’s website, i.e. if you want to join discussion boards, submit your artwork or writing, create e-group or project page, then you need to register first and become a member of TIG. 
· Who is doing the translations of the website into French and other languages? 
TIG’s website is currently available in 7 languages: English, French, Spanish, Russian, Arabic, Portuguese and Chinese. All multilingual versions of the website were created by volunteer e-translators who are fluent in English and a target language. 

· How can TakingITGlobal members get in touch with each other?
TIG members can get in touch with each other using TIG messenger as well as through participating in the online community through forums, groups and posting comments.

· How can TIG ensure confidentiality of member emails?
As a general rule, TakingITGlobal does not pass member emails to a third party.  In some cases, TakingITGlobal establishes partnerships where members are contacted by TakingITGlobal who have identified a particular interest or are based in a location that is of priority to the project. Members are able to specify if they would like to receive such notifications on their Profile page. All member emails can not be viewed on the website but members can choose to post their instant messenger information.  
· Is the content on your website moderated?
The majority of content on the website is dynamic and produced by members of the community. TakingITGlobal is committed to providing a space to express their perspectives and experiences in an informed, thoughtful, and constructive way. We make every effort to ensure that TIG’s Online Community is free from offensive and disrespectful content and false information and incorporates principles of equity and human rights. Our discussion boards are moderated by volunteers and staff. In addition, we developed Discussion Board Guidelines which outline the rules of participation in our discussion boards. All articles in our online magazine Panorama have to be approved before they appear on the website. 

TIGblogs (online diaries) are not moderated.  However, in order to prevent the use of vulgar language on TIGblogs, we created special filters with the most frequently used swearing words in each language of TIG’s Online Community. 
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· How can I receive updates about new programs and opportunities available on TIG’s website? 

Check the main page regularly where we post our new spotlights as well as to subscribe to TIG Dispatch (e-newsletter) which is sent to our members on a monthly basis.  
About TakingITGlobal the organization

· When was TakingITGlobal founded?
TakingITGlobal (TIG) was founded in 1999 by two young Canadians, Jennifer Corriero and Michael Furdyk, who were 19 and 17 at the time.  TIG started its operations with the launch of TakingITGlobal’s Online Community (www.takingitglobal.org) which was envisioned as a space to foster inspiration, information and involvement among young people around the world.  From a small organization with a few volunteer staff, TakingITGlobal grew into a prominent Canadian youth organization with over 100,000 members in different parts of the world.  
· How many staff do you have?
Currently, TakingITGlobal has around 30 staff, co-op students and volunteers based in Canada and internationally. 
· Do you have offices outside of Toronto?
TakingITGlobal does not have offices outside of Toronto.  However, we do have several staff members working on our international projects who are based outside of Canada (i.e., Argentina, UK, Russia). 
· Who are TIG partners?
TakingITGlobal works with global partners – from UN agencies, to major companies, and especially youth organizations.  TIG’s major partners include: Global Youth Action Network (GYAN), Peace Child International, Oxfam International Youth Parliament, the Global Knowledge Partnership, UNESCO and the UN Millennium Campaign. 

· What are the main areas of your work?
Online Community Engagement
TakingITGlobal.org is a global online network that inspires young people to make a difference, is a source of information on opportunities to take action, and a bridge to get involved in the local and global community. TIG is accessible in English, French, Spanish, Arabic and Russian.

Thematic Engagement 

TakingITGlobal is developing a series of thematic strategies to mobilize youth around important global challenges - through networks, awards, financing, mentorship and events. Current priority topics are the Millennium Development Goals, the Digital Divide, and HIV/AIDS.


Educational Engagement
TakingITGlobal operates educational programs that connect TakingITGlobal with the formal classroom environment. Our efforts are focused on helping teachers find meaningful ways to use technology in schools, creating curriculum and online learning tools that introduce students to global issues, and providing tools to help schools integrate and accommodate relevant innovative learning experiences happening outside school.

Organizational Engagement

TakingITGlobal is working to connect and empower youth organizations to become more effective in their important work. Our efforts are focused on providing online spaces for knowledge sharing and management of international networks to help bring continuity and support collaboration. In addition our internship program sends staff to work with key actors in the youth movement to build their capacity.

Local Engagement
TakingITGlobal recognizes that our programs are only relevant to young people if they are in local languages, provide connection to opportunities close-by, reflect what's going on in their community, and are inclusive of those who do not yet have access to the Internet. Our local strategy is to see TIG become fully multilingual, hold in-person TIG Open Forums, and in selected countries build intensive partnerships to expand content and outreach.
· Does TIG have any offline programs?
Currently, TakingITGlobal has an offline program called Open Forums which give TIG members and young people from a particular country the opportunity to meet and discuss relevant issues that they deal with in their communities. Open Forums are organized and led by TIG members.  In some cases, Open Forums are run by TIG as part of a funded project (i.e., National Information Society Campaigns). 

How is TIG funded?

TakingITGlobal’s funding comes from a range of sources, including government and UN agencies, foundations, corporations and non-profit organizations. The majority of funding is associated with specific projects that have deadlines and deliverables.  
· What is TIG’s annual budget?

In 2004, TakingITGlobal’s budget was $595,000 CAD and in 2005 around $900,000.

·  Does TIG have religious affiliations or organize lobbying on issues?

TakingITGlobal has no religious affiliations. Membership in TakingITGlobal is open to young people of all races and religions. Similarly, TakingITGlobal generally does not take advocacy positions on specific topics or issues, especially at a local level though has lobbied for increasing youth participation in decision-making processes. 
Global Gallery (images):        Artwork is reviewed once submitted before being posted for the public to view.  


Panorama (writing): When an article, short story, interview or poem is submitted to the site, it is reviewed & edited prior to being approved & public.





Discussion Boards:    Once content is posted it is live, however moderators ensure that posts comply with our policy and posts can also be reported to moderator. 


TIGblogs / Updates: these pages are not moderated but can be reported if promoting hate.





TIG Messenger: (members have ability to send a message to other members through the site).  Ability to block people out & report cases of  harassment. 


Home Page Filters: postings with swear words don’t appear on homepage of TIG site. 





In order to achieve a balance between an open community dynamic as well as ensuring a level of appropriateness in terms of content posted on the site, the various website sections have different levels of editing & monitoring of content.  
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Filters & Alerts





Moderation
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