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Course stage: Fifth Week
Topic: Three Common Deadly Mistakes Made In Interviews
Date: Monday 3" December 2007

THREE COMMON DEADLY MISTAKES MADE IN INTERVIEWS

Since no two interviews are alike, it is difficult to be prepared for what lies ahead, but you can
focus on your presentation skills, which may be even more important than what
you have to say. Three areas of performance, which should be considered
dangerous and deadly, are worth spending some time thinking about before
your next interview.

1. Poor non-verbal communication image.

e |t's about demonstrating confidence. Stand straight, and make good eye contact. (Note
the color of the interviewer's eyes.)

e Connect with a good, firm handshake. (There's nothing like a limp response in a
handshake.)

e Sit erect and lean forward in the chair, appearing interested and attentive. (Slumping
denotes a lazy attitude.)

e That first impression can be a great beginning, or a quick ending to your interview.

2. Poor Verbal Communication Skills.

e Your interviewer is giving you information, either directly or indirectly.

e Good communication skills include listening and letting the person know you heard what
they said.

e Observe your interviewer's style and pace and match that style, adjusting your style and
pace to match.

e Use appropriate language. (Beware of using slang words or references to age, race,
religion, politics, or sexual preferences — these topics could get the door slammed very
quickly.)

e Telling the interviewer more than they need to know could be a fatal mistake. (Too much
information — particularly personal information - could get into some areas that are best
not discussed in an interview.)

3. Not asking questions.

e ltis extremely important to ask questions.

e When asked, "Do you have any questions?" if you answer "No," it is the WRONG
answer!

e Asking questions gives you the opportunity to show your interest. (The best questions
come from listening to what is said and asked during the interview. Ask for additional
information.)

e Asking questions gives you the opportunity to find out if this is the right place for you.
(Your chance to find out what goes on in the company.)

e The job market is very competitive and the competition is fierce. Give yourself every
advantage by preparing and practicing before the interview. Be aware of your verbal and
non-verbal performance and the messages you are sending. It could make the difference
between a job offer or not.
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ASSIGNMENT:

Role Play:

Place a mirror in front of yourself at your room, perhaps the representation appearing in the mirror
is the person whom you are interviewing. (Act as an interviewer while you are asking
qguestions from yourself. And take the role of interviewee while you are answering to
those questions). Focus a lot while you play the role if interviewee, take into consideration the

way he/she (your representation in the mirror) is setting and talking, go through all the above
bullet points one by one.

At the end of your interview, write a final report of a few sentences and mention all your strengths
and weak points you found out about yourself at the interview. We will discuss and share all of
our findings from side to side in the group e-mail facility. Feel free to share the funny obsession
may occur during the role play.

This assignment is extraordinarily significant. You will find it wonderfully exciting, inspiring,
motivating and most of all you will find the truth about yourself. ... Have a great fun!

MIRROR YOURSELF
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