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The Need
Building strong neighborhoods requires effective communication between individuals, organizations, and institutions.  Neighbors who know each other and who are able to communicate with each other form the fabric of a strong community.  But maintaining communication is often a complex process, and one that erodes over time.  Contact lists get lost.  People rotate in and out of key positions frequently.  Volunteers have little time to maintain and update websites and other important information.   Even neighborhoods with effective associations struggle to connect a small group of committed leaders to the larger body of the community.  Without the vital flow of communication, neighborhoods too often remain disconnected and atrophy over time.

Elements of the Connectory
The Civic Connectory is a cross between a directory and the want ads, creating a unique online space that links community assets with community needs.  Members of the Connectory upload and update their own information, ensuring that it is both accurate and up to date.   connections amongst blends the information base of a directory with the needs of the Want Ads 
· Interactive “connectories” that allow users to connect community assets and resources (organizations, service providers, individuals with skills and talents, funding sources, etc.) with identifiable needs in the community.  Mapping technology that allows each block in the area to be identified and contact information established

· Listserves, discussion boards and blogs to enable communication between self-identified groups

· Searchable resource libraries that allow users to upload documents, reports, and files and to search for information within the library

· Calendars for community events, with user-defined “lenses” available to view only those events of interest to the user

· Enewsletter templates available to designated users, with the capacity to track the results of email campaigns

