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Survey of Learning Management System use in Africa

In 2008 we conducted a survey of e-Learning in Africa, the results of which are available at http://www.elearning-africa.com/pdf/survey/elareport_timunwin.pdf or http://www.gg.rhul.ac.uk/ict4d/workingpapers/elareport.pdf.  This highlighted the rather low use of formal Learning Management Systems (LMSs) in universities, colleges and schools across much of the continent.  We are therefore conducting a more detailed survey to explore how LMSs are currently being used, and what users would like to see in them.  This survey has 15 questions about LMSs and 9 questions about the characteristics of respondents. It should take less than 10 minutes to complete.

All information given will be treated anonymously, unless respondents explicitly ask to be mentioned by name.

We would be most grateful for your support in completing this survey.  Do please forward it to anyone else you know who might be interested.

SECTION A. USE OF LEARNING MANAGEMENT SYSTEMS

A Learning Management System (LMS) or Virtual Learning Environment (VLE) can be defined as a software application or web-based technology that is used to plan, deliver or access a particular learning process.

Use of Learning Management Systems as a TEACHER
Questions 1-6 are specifically related to your experiences of using Learning management Systems as a Teacher.  Future questions will address the ways in which you might have also used them as a learner.

1. Have you used a LMS to teach any type of course in the last 12 months? (please tick relevant box)

· Yes

( 

· No

(
2. How frequently do you usually upload materials onto your Learning Management System (Please tick relevant box below)

	Every day
	Twice a week
	Once a week
	Twice a month
	Once a month
	Less frequently

	(
	(
	(
	(
	(
	(


3. Which of the following LMSs have you heard of, which have you used in your teaching in the last 12 months, and which do you use most often? 

	
	Which have you heard of

(please tick any boxes that apply)
	Which have you used?

(please tick any boxes that apply)
	Which do you use most?

(please only tick one box

	Moodle

	(
	(
	(

	Blackboard
	(
	(
	(

	WebCT
	(
	(
	(

	Fronter
	(
	(
	(

	KEWL.NextGen
	(
	(
	(

	KEWL
	(
	(
	(

	Sapientia
	(
	(
	(

	Sakai/VULA
	(
	(
	(

	Dokeos
	(
	(
	(

	Claroline
	(
	(
	(

	ATutor
	(
	(
	(

	ILIAS
	(
	(
	(

	eCollege
	(
	(
	(

	Scholar360
	(
	(
	(

	Other web-based

(please specify)

______________
	(
	(
	(


4. To what extent do you agree or disagree with the following statements with respect to the reasons why you use a LMS for teaching? (please tick the box that best conforms to your views):

	
	Strongly agree
	Agree
	Disagree
	Strongly disagree
	Unsure

	I was required to use it by my institution
	(
	(
	(
	(
	(

	I find it easier to teach using a LMS than with traditional methods
	(
	(
	(
	(
	(

	I want to be seen as an innovator in my teaching
	(
	(
	(
	(
	(

	It saves me time
	(
	(
	(
	(
	(

	It provides students with higher quality learning opportunities than with traditional methods
	(
	(
	(
	(
	(

	Students demand it
	(
	(
	(
	(
	(

	It enables distance-based students to participate in my courses
	(
	(
	(
	(
	(

	I have easy access to the technology
	(
	(
	(
	(
	(

	It is easy to use
	(
	(
	(
	(
	(


5. Access to your learning materials and licensing arrangements – how do you make your materials available to learners on your LMS? (please tick the appropriate boxes)

	Only available to registered users in institution 
	(

	Some material available freely to guest users
	(

	All material available freely to guest users
	(

	Through a licence (such as Creative Commons)
	(
Please specify licence type: 

________________________




Use of Learning Management Systems as a LEARNER

Questions 7-11 are specifically related to your experiences of using Learning Management Systems as a LEARNER in contrast to the previous five questions which addressed how you may have used them as a teacher.

6. Have you used a LMS for learning purposes in the last 12 months? (please tick relevant box)

· Yes

( 

· No

(
7. How frequently do you usually access your Learning Management System as a learner (Please tick relevant box below)

	Every day
	Twice a week
	Once a week
	Twice a month
	Once a month
	Less frequently

	(
	(
	(
	(
	(
	(


8. Which of the following LMSs have you used for learning in the last 12 months, and which do you use most often for learning? 

	
	Which have you used?

(please tick any boxes that apply)
	Which do you use most?

(please only tick one box)

	Moodle

	(
	(

	Blackboard
	(
	(

	WebCT
	(
	(

	Fronter
	(
	(

	KEWL.NextGen
	(
	(

	KEWL
	(
	(

	Sapientia
	(
	(

	Sakai/VULA
	(
	(

	Dokeos
	(
	(

	Claroline
	(
	(

	ATutor
	(
	(

	ILIAS
	(
	(

	eCollege
	(
	(

	Scholar360
	(
	(

	Other web-based

(please specify)

______________


	(
	(


9. To what extent do you agree or disagree with the following statements with respect to the reasons why you use a LMS for learning? (please tick the box that best conforms to your views):

	
	Strongly agree
	Agree
	Disagree
	Strongly disagree
	Unsure

	I was required to use it by my institution
	(
	(
	(
	(
	(

	It is easy to use
	(
	(
	(
	(
	(

	I have good access to the hardware
	(
	(
	(
	(
	(

	It saves me time
	(
	(
	(
	(
	(

	It provides me with better learning opportunities than traditional means of learning
	(
	(
	(
	(
	(

	It is value for money
	(
	(
	(
	(
	(

	I enjoy using it
	(
	(
	(
	(
	(


Information about how to use Learning Management Systems

10. Finding out about how to use LMSs: please rank the following sources from 1 (most important) - 5 (least important) in terms of their importance to you as sources of information about how to use LMSs

	Source of information
	Ranking (1 = most important; 5 = least important)

	Own reading about the subject
	

	Staff in Institution’s computer department/unit
	

	Friends at work
	

	LMS web-sites
	

	Training courses you have attended
	


If you learn about LMSs from other sources, please specify here:

 ____________________________________________________________

11. Which of the following features of LMSs do you know how to use as a teacher, and/or as a learner, and which do you make available to guest users outside your institution?

	Feature
	Know how to use as a teacher

(please tick all relevant boxes)
	Know how to use as a learner (please tick all relevant boxes)
	Make available to guest users (please tick all relevant boxes)

	Content delivery

· Documents

· Presentations

· Audio files

· Video files

· Games
	(
(
(
(
(
	(
(
(
(
(
	(
(
(
(
(

	Links to web-based sources of content
	(
	(
	(

	Discussion forums
	(
	(
	(

	Chats
	(
	(
	(

	Calendars
	(
	(
	(

	Quizzes/tests
	(
	(
	(

	User management
	(
	(
	(

	Wikis
	(
	(
	(

	Glossaries
	(
	(
	(

	Databases
	(
	(
	(

	Blogs
	(
	(
	(

	RSS feeds
	(
	(
	(

	e-mail
	(
	(
	(

	Digital libraries
	
	
	

	Other

(please specify)


	(
	(
	(


12. Which of the following features of LMSs would you like to learn more about how to use?

	Feature
	I would like to learn more about how to use

(please tick all relevant boxes)

	Content delivery

· Documents

· Presentations

· Audio files

· Video files

· Games
	(
(
(
(
(

	Links to other sources of content
	(

	Discussion forums
	(

	Chats
	(

	Calendars
	(

	Quizzes/tests
	(

	User management 
	(

	Wikis
	(

	Glossaries
	(

	Databases
	(

	Blogs
	(

	RSS feeds
	(

	LMS management
	(

	e-mail
	(

	Digital libraries
	(

	Other

(please specify)


	(


Quality of your Learning Management System

13. Please name the Learning Management System that you use most frequently, and then answer the following question with respect to it:

___________________________________________________________

14. Please indicate how good or bad are the following aspects of the LMS that you specified in your answer to Question 13 (please tick the appropriate box)

	Feature
	Very good
	Good
	Bad
	Very bad
	Unsure

	Content delivery

· Documents

· Presentations

· Audio files

· Video files
	(
(
(
(
	(
(
(
(
	(
(
(
(
	(
(
(
(
	(
(
(
(

	Links to web-based sources of content
	(
	(
	(
	(
	(

	Discussion forums
	(
	(
	(
	(
	(

	Chats
	(
	(
	(
	(
	(

	Calendars
	(
	(
	(
	(
	(

	Quizzes/tests
	(
	(
	(
	(
	(

	User management 
	(
	(
	(
	(
	(

	Wikis
	(
	(
	(
	(
	(

	Glossaries
	(
	(
	(
	(
	(

	Databases
	(
	(
	(
	(
	(

	Blogs
	(
	(
	(
	(
	(

	RSS feeds
	(
	(
	(
	(
	(

	e-mail
	(
	(
	(
	(
	(

	Digital libraries
	(
	(
	(
	(
	(

	LMS management
	(
	(
	(
	(
	(

	Overall design
	(
	(
	(
	(
	(

	Overall ease of use
	(
	(
	(
	(
	(

	Other

(please specify)


	(
	(
	(
	(
	(


Constraints on your usage of Learning Management Systems

15. Please indicate the extent to which you think that the following factors limit your use of Learning Management Systems (please tick the appropriate box)

	Feature
	Very much
	Somewhat
	Not really


	Not at all
	Unsure

	Lack of your own computer
	(
	(
	(
	(
	(

	Lack of computers in your institution
	(
	(
	(
	(
	(

	Unreliable electricity
	(
	(
	(
	(
	(

	Unreliable connectivity
	(
	(
	(
	(
	(

	Lack of your own training
	(
	(
	(
	(
	(

	Lack of training for others in your institution
	(
	(
	(
	(
	(

	Lack of interest among staff in your institution
	(
	(
	(
	(
	(

	Low connectivity speeds to your institution’s Intranet
	(
	(
	(
	(
	(

	Low connectivity speeds to the Internet
	(
	(
	(
	(
	(

	Lack of e-Learning policy in your institution
	(
	(
	(
	(
	(

	Lack of technical support
	(
	(
	(
	(
	(

	Ease of use of software
	(
	(
	(
	(
	(

	Visual appeal of software
	(
	(
	(
	(
	(

	Other factors (please specify)


	(
(
(
	(
(
(
	(
(
(
	(
(
(
	(
(
(


SECTION B. INFORMATION ABOUT YOURSELF

So that we can analyse the results, please could you answer the following questions:

16. Your main occupation: please put a single tick in the box that best describes your main occupation

	Organisation type
	Learning provider; Professor/ Lecturer/Teacher


	Management/ Administration


	Support staff/ Technician


	Student/

Learner

	Primary School
	(
	(
	(
	(

	Secondary School
	(
	(
	(
	(

	Teacher Training institution 
	(
	(
	(
	(

	University
	(
	(
	(
	(

	Private sector for-profit company
	(
	(
	(
	(

	Civil Society organisation (not for profit)
	(
	(
	(
	(

	Government
	(
	(
	(
	(


17. Your age: please put a single tick in the box appropriate for your age

	10-19
	20-29
	30-39
	40-49
	50-59
	60-69
	>69

	(
	(
	(
	(
	(
	(
	(


18. Please tick box to indicate your gender:

	Female
	(
	Male
	(


19. Please indicate your country of current employment: 

____________________________________

20. Please tick the box that best describes where your main place of work is located

	Rural area or village
	Small town
	Large town
	City
	Capital city

	(
	(
	(
	(
	(


21. Please tick the box to indicate your highest level of academic qualification

	Primary
	Secondary
	Further vocational (including teacher training)


	University

Bachelors
	University

Master’s
	PhD
	Other

	(
	(
	(
	(
	(
	(
	(


22. What ICTs do you have access to? (Please tick all relevant boxes)

	Type of ICT
	Please tick box if you have access to this ICT
	Please tick box if you use this for learning or teaching

	Own (or family) radio
	(
	(

	Own (or family) TV
	(
	(

	Own (or family) Fixed land-line ‘phone
	(
	(

	Own mobile ‘phone
	(
	(

	Access to communal mobile ’phone
	(
	(

	Own laptop computer
	(
	(

	Own (or family) desktop computer
	(
	(

	Computer lab at work
	(
	(

	Internet café
	(
	(

	Own personal digital assistant (PDA)
	(
	(

	Other ICT (please specify)


	(
	(


23. How much formal training have you had in the use of LMSs? (please tick one box)

	<2 hours
	2-5 hours
	One day
	2 days
	> 2 days

	(
	(
	(
	(
	(


24. Please use the box below to add anything else you wish about your experiences of Learning Management Systems


Thanks very much for taking the time to respond.  You will be able to find the results of this survey on the ICT4D Collective’s website at http://www.ict4d.org.uk in due course.

Please return by 20th February to Tim Unwin 

(tim.unwin@rhul.ac.uk)
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