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	                                                             CERTIFICATE
 

This is to certify that Life-Line to Business (LL2B.COM Pvt Ltd) has installed satisfactorily 'e-Administration', a web enabled, browser independent, paper-less office tool, developed on Sun Java open source technology and running on Linux open source platform with powerful Oracle 9i as back-end, at the Corporate Office of Electronics Corporation of Tamilnadu, Chennai. The tool has been in operation at ELCOT from September 2003. Recently our Communication Division has also been integrated into this tool, for facilitating inter-office file movement and tracking.The tool has been customised to meet our requirements, including finger print (bio metric) authentication. We have now asked them to incorporate Digital Signature for non repudiation as per IT Act, from Safescript (Verisign), with whom we have an MOU. 

 

The software has been well accepted by all the employees of ELCOT. LL2B.COM has trained all the employees and have worked shoulder-to-shoulder with the employees, as a part of their hand holding. They continue to give regular maintenance support.This initiative has helped us to convert our office, from a traditional file based office, to a truly modern electronic office, by digitising all current files. It has also helped us to cut short the delays, in manual file generation and movement, for obtaining sanctions and bring in transparency and accountability in the working. Any officer can keep track of all pending files of self and subordinates and get them cleared quickly, even while travelling.

 

I was presented a merit citation award for demonstrating exemplary team leadership in implementing the e-Governance initiative "e-Adminstration, the key for e-Governance initiatives for creating a paper less office" by the Hon. Deputy Prime Minister of India, at the 7th National  e-Gov Conference held in Chennai in Nov 2003, organised by the Department of Administrative Reforms and Public Grievances, Government of India, in partnership with Govt. of Tamil Nadu.

 

LL2B.COM has also installed satisfactorily, 'e-Connect', a Computer Telephony Integration, hardware-cum-software tool, for contact and communication management in my office and at our call center held desk. It is a very useful tool to keep track of all communications received / sent, to follow-up and ensure timely response.

 

With a view to integrating on the web, ELCOT with the Department of Information Technology, on our request, LL2B.COM has also installed these tools at the office of Secretary (IT) at the Secretariat complex. The Secretary (IT), who is also the Chairman of ELCOT, can now see all the files of ELCOT, from his office.

 

Learning from our experience now we are working at implementing Work Flow Management system at Tamil Nadu Secretariat. We have also recommended implementation of LL2B package for customization and implementation at the Police Training College, Chennai. 

 

I have no reservations in recommending 'e-Administration' for electronic file generation and tracking, and 'e-Connect' for inter and intra office Communication tracking, for any Government Department or Undertaking, to enhance their service level to customers and citizens.

 

 

  

Sudeep Jain IAS
Managing Director ELCOT 
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