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Global Health Corps Overview

Thank you for applying to be a member of the inaugural class of Global Health Corps Fellows!!

The Global Health Corps (GHC) aims to strengthen the movement for global health equity and improve the quality of healthcare services for the poor by connecting outstanding young leaders with organizations working on the front lines in the fight for global health. The Global Health Corps Fellowship Program consists of four components:

Matching: Placement organizations accepting GHC Fellows have identified specific areas in which they need support, and asked GHC to recruit young professionals who will bring the necessary skills, qualities, and desire to the task. All GHC Fellows will work within a team of two – with one team member coming from the United States, and one team member representing the country where the fellowship is located.

Training: To ensure that Fellows can maximize their effectiveness from day one of their term, GHC will host a two-week Summer Training Institute in July, 2009. The Summer Training Institute will consist of basic coursework in global health, along with courses in language, history, and leadership and management.

Funding: GHC will provide funding sufficient to cover all costs associated with the fellowship, including the Summer Training Institute. In addition to covering expenses, GHC will also provide a $3,000 USD completion award for all fellows who successfully complete the program. 

Alumni Networking: GHC is committed to clarifying and broadening the pathways available to young professionals for careers supporting global health. To this end, GHC will facilitate meaningful post-fellowship collaboration and alumni networking, mentorship, and career guidance. 

If you have any questions regarding the Global Health Corps, please visit the website (www.ghcorps.org) to learn more, or e-mail us at info@ghcorps.org!
Application Instructions
Application Requirements:

· Answers to the 8 questions listed below, within the word counts allotted

· A resume/list of relevant experience, activities, and skills

· A University transcript

· Two letters of recommendation

Application Deadline:

· For applicants applying from Burundi, Malawi, Rwanda, and Tanzania, GHC must receive your completed application, including letters of recommendation, by May 1st, 2009.
· For applicants applying from the United States, GHC must receive your completed application, including letters of recommendation, by April 6, 2009.
Eligibility:

Fellows must be…
· Citizens of the United States, or of the country where the Fellowship is located (Fellowships are in Burundi, Malawi, Rwanda, and Tanzania)
· Under age 30 at the time of application
· Graduating or have graduated from undergraduate University studies
· Proficient in English
Submitting Your Application

Applications may be submitted in one of three ways…

· If possible fill out and submit the online form at apply.ghcorps.org

· If you cannot fill out the online application, respond to the questions on this document, attach your resume and transcript, and send them to the GHC via e-mail at info@ghcorps.org, 
· If you cannot fill out the online application, and you cannot e-mail the application, you may fill out the questions on this document and return it to the GHC by mail to:

Global Health Corps
530 Lytton Ave

Palo Alto, CA

94305
Letters of recommendation must be submitted by the recommender, and may either be e-mailed to info@ghcorps.org, or mailed to the above address.

Recommendation Instructions
Letters should be written by individuals who can speak to your work, academic, or research experience, your unique abilities, and the qualities that will make you a successful Fellow. 
Letters may be mailed or e-mailed to the Global Health Corps by the recommender. If your recommender chooses to e-mail the letter, he/she can e-mail it to info@ghcorps.org, with a subject line of “Global Health Corps Recommendation – Name of Applicant.” If your recommender chooses to mail the letter, he/she can mail it to the Global Health Corps address:

Global Health Corps - Recommendation Letter

530 Lytton Ave

Palo Alto, CA
94305

Please advise those writing your recommendation letters that Global Health Corps representatives may contact them as references, using the contact information you provide us.
Recommender Information Form

A. General Recommendation (required)

Name:
Job:
ex: History Professor, VP Marketing, Friend
Email address:
Phone number: 
ex: 123-456-7890
Organization:
ex: Stanford University, Goldman Sachs
Relationship:
How do you know this person? ex: I worked for her last summer as a research assistant.
B. General Recommendation (required)

Name:
Job:
ex: History Professor, VP Marketing, Friend
Email address:
Phone number: 
ex: 123-456-7890
Organization:
ex: Stanford University, Goldman Sachs
Relationship:
How do you know this person? ex: I worked for her last summer as a research assistant.
Global Health Corps Application
Please answer the following questions to the best of your ability. Be aware of the maximum word count allotted for each answer. 

1. Why do you want to be a GHC Fellow? What do you hope to accomplish with this fellowship? (350 words)
2. Why did you apply for this particular GHC fellowship position? What skills and experiences do you have that qualify you to work on this particular job? What do you think you can contribute? (350 words)
3. What are your goals for after your fellowship? In five years time, what do you hope to have accomplished? (350 words)
4. On your fellowship, you will work closely with the other member of your Fellowship Team. Tell us about your experiences working on a team. What do you foresee as the challenges of working within the team? The benefits? (250 words)
5. Empathy and humility are crucial qualities to have when working within new cultures. Please describe a time when you had to see something from someone else’s perspective, or when you opinion was changed by listening and learning from others. (250 words)
6. In your opinion, who is a great leader? What makes that person a great leader? (250 words)

7. What do you think the challenges of a GHC fellowship will be? (250 words)
8. If you could pursue a passion, without any social or financial constraints, what would it be? Please explain. (250 words)

Fellowship Descriptions
Clinton HIV/AIDS Initiative, Malawi
Monitoring and Evaluation Officer
Job Overview:

The GHC Fellowship Team of Monitoring and Evaluation Specialists will play an integral role in supporting CHAI’s programs throughout Malawi. Fellows will be responsible for observing and providing analysis on program outcomes, and providing recommendations for improvements. Fellows will work with CHAI and government staff to conduct its reviews, and provide reports to CHAI program managers

Responsibilities:

· Conduct and supervise baseline surveys, in collaboration with district and facility partners
· Conduct analyses of program impacts, and report on findings to Program Managers and the CHAI Country Director.
· Support and provide mentorship to the District Health Officer, Hospital Administrator, Hospital and Health Center staff in data management – collection, analysis, reporting and reviewing.
· Develop detailed project work plans, budgets and schedules for project activities, and establish detailed performance targets. Work with CHAI staff to identify target areas for program changes.
· Help organize workshops/seminars for district and/or facility staff on M&E related management skills training.

Desired Experience and Skills:

· Prior management and/or research experience

· Strong computer skills, including in database management

· Strong organizational skills and attention to detail

· Interest in social justice and healthcare issues

Living Conditions:

Fellows will live in rented housing in Lilongwe, Malawi. Fellows will receive a monthly stipend from the GHC to cover all housing, food, and other costs incurred during the fellowship.

Clinton HIV/AIDS Initiative, Rwanda
Program Consultant

Job Overview:

Strengthening district health systems is a dynamic process that evolves over time. Positions may evolve or change between now and the start date, depending on the needs of the Ministry of Health. Nonetheless, it is anticipated the GHC Fellows’ work would focus on the following three areas:
1. Support to Community Health Worker Cooperatives. This is a key priority of the Ministry of Health’s policy to sustain a motivated cadre of village-level Community Health Workers (CHWs). All CHWs in a given sector are mandated to join a common cooperative and develop income-generating activities. The Clinton Foundation is committed to supporting this important approach. GHC Fellows will work with Community Health Worker Cooperatives to develop vibrant and profitable businesses. 
2. District-level capacity building to use the new IT Health System strengthening tool. An IT tool to help districts better manage their health systems is being processed and streamlined. This IT tool should be completed by the summer. CHAI and the Ministry of Health will work across all districts of the country to help implement this new tool. GHC Fellows will work with District Health Directors, as well as the Hospital Directors, to implement the use of this tool.
3. Monitoring and Evaluation (M&E) and/or operational research on key elements of the Framework. As Rwanda works to strengthen its health system, it is critical to monitor progress as well as assess the effectiveness of specific interventions. GHC Fellows would help with specific M&E programs laid out by CHAI program directors.
Desired Experience and Skills:

· Strong interest in global public health and prior exposure to global public health and/or development issues in Africa or other resource-poor settings.

· Team-oriented but also highly self-sufficient and self-motivated.

· Strong interpersonal skills coupled with excellent communication skills

· Adaptable multi-tasker who is flexible and capable of working under pressure and tight deadlines with demonstrated ability to prioritize across multiple projects and relationships.

· Willingness to travel extensively and work in rural, low-resource settings.

· Language skills: English proficiency and ability to work in French.

· Proficiency in the Microsoft Office Suite (Word, Excel & PowerPoint). Additional analytical software suites a plus.

Living Conditions:

Fellows will live in rented housing in Kigali, Rwanda. Fellows will receive a monthly stipend from GHC to cover all housing, food, and other costs incurred during the fellowship.
Clinton HIV/AIDS Initiative, Tanzania
Supply Chain Analyst
The Clinton HIV/AIDS Initiative (CHAI) is a project of the William J. Clinton Foundation, a 501(c)3 non-profit organization with a mission to strengthen the capacity of people in the United States and throughout the world to meet the challenges of global interdependence. CHAI works in 22 countries supporting governments in developing HIV/AIDS care and treatment programs for vulnerable populations.

Job Overview:

The GHC Fellowship Team will work with CHAI staff, hospital administrators, and local government officials to research and analyze current supply systems and gather recommendations for improvements.

Fellows will spend considerable time traveling in the field to gather data from hospitals and health centers, and to work with data clerks and data managers to put together effective and innovative analysis and systems for ensuring efficient supply systems.

Responsibilities:

· Review and assess gaps and weaknesses in current supply systems at the national, zonal, district and facility level
· Assess how the facilities and districts quantify and forecast their needs and identify challenges and gaps in the process
· Work with the Council Health Management Teams (CHMT) and zonal Medical Stores to develop a plan to improve the current process
· Work with the Regional Health Management Team in Mtwara to identify a pilot district to begin the implementation of these new processes and tools
· Assist the CHMT in assessing improvements in the supply chain from both a quantitative and qualitative standpoint

Desired Experience and Skills:

· Strong skills in research and data analysis

· Strong computer skills, including in database management

· Strong organizational skills and attention to detail

· Prior management experience highly desirable

· Interest in social justice and healthcare issues

Living Conditions:

Fellows will live in rented housing in Dar es Salaam, Tanzania. Fellows will receive a monthly stipend from the GHC to cover all housing, food, and other costs incurred during the fellowship.
Clinton HIV/AIDS Initiative, Tanzania
Health Management Information Officer
Job Overview:

CHAI is seeking a GHC Fellowship Team of Health Management Information Officers to support Health Management Information systems for its Rural HIV/AIDS Initiative, Prevention of Mother to Child Transmission of HIV (PMTCT), Pediatric Health, and Nutrition programs and facilitate their utilization by local governments in developing, implementing, monitoring and evaluating their Comprehensive Council (District) Health Plans (CCHP). 
Responsibilities:

· Determine what health indicators/information should be measured at which level(s), and how often

· Assess the existing Health Management Information System (HMIS) operating within the district and identify opportunities for improvements as a preliminary step towards improving data management, validity and informed health care planning and decision making

· Assess information system and flow of data within the identified district for HIV/AIDS activities and other health services

· Analyze health information needs for various programs implemented and guide the district to establish a system to respond to needs
· Develop strategies that will sustainably support efforts to improve relevant information access

· Support the district to re-establish a forum for regular review/dissemination of health information across key stakeholders and decision makers within the district

· Identify and collaborate with local champions for strengthening of information system within the district and empower them to mobilize and raise awareness on information use for decision making

· Analyze the health care planning and decision making process within the district and recommend/guide the district to utilize the agreed information for planning and decision making

Desired Experience and Skills:

· Strong skills in research and data analysis

· Strong interpersonal and communications skills

· Strong computer skills, including in database management

· Strong organizational skills and attention to detail

· Prior management experience highly desirable

· Interest in social justice and healthcare issues

Living Conditions:

Fellows will live in rented housing in the capital city of Dar es salaam, Provincial Towns of Mtwara and Lindi and will work with CHAI staff, hospital staff, and local and district governments throughout Mtwara and Lindi Regions, and in the National AIDS Control Programme.
Global Health and Security Initiative, Tanzania
Research Analyst

The Global Health and Security Initiative established the Southern African Center for Infectious Disease Surveillance (SACIDS) to harness innovation in science and technology in order to improve Southern Africa’s capacity to detect, identify and monitor infectious diseases of humans, animals and plants.

Job Overview:

A GHC Fellowship Team of Research Analysts will work for SACIDS under the direct supervision of the Regional Veterinary and Medical Epidemiologists, as well as under the overall leadership of the SACIDS Executive Director. The GHC team will set up a regional infectious disease database and knowledge management/transfer system. Fellows will work with the SACIDS Epidemiologists and Information and Communication Technologies (ICT) Specialists to create effective and innovative analysis and information dissemination systems, including early warning to enhance the awareness of the infectious disease burden in the region and facilitate prompt response to outbreaks by human and animal health workers. SACIDS expects Fellows to spend considerable time traveling in the field in the consortium countries to gather data. 

Responsibilities:

· Work with partner institutions to develop a database, which can be mapped using GIS software and/or Google earth in order to define the infectious disease (human and animal) burden and impact in the Southern African Development Community (SADC).

· Undertake a desk study of the literature, reports and anecdotal evidence of infectious disease occurrence in or threats to the region.

· Prepare informational bulletins or contributions to newsletters or the SACIDS website.

Desired Experience and Skills:

· Knowledge or interest in ICT, epidemiology, or public health. An emphasis on databases and GIS would be a distinct advantage. 

· Familiarity with web design, preparation of databases, and ICT networks

· Interest in economic development, health, and education in developing nations.

· Innovative and proactive approach to problem solving.

· Flexibility, and able to work under pressure and tight deadlines.

· Sensitivity to the political and cultural environment and respect for governments.

· Proficiency in the Microsoft Office Suite (Word, Excel & PowerPoint).

· Willingness to work in remote location with minimal amenities.


Living Conditions:

Fellows will live in rented housing in Morogoro, Tanzania. Fellows will receive a monthly stipend from the GHC to cover all housing, food, and other costs incurred during the fellowship.
Partners In Health, Rwanda


Technical Support Officer

Partners In Health (PIH) (Inshuti Mu Buzima in Kinyarwanda, the Rwandan national language) is a Boston-based non-profit organization working in 9 countries around the world with a mission to provide a preferential option for the poor in health care.
Job Overview:

Global Health Corps Fellows will join Partners In Health’s (PIH) Electronic Medical Record (EMR) and Information Technology (IT) teams based at Rwinkwavu Hospital in Rwanda. The Fellows will be Java programmers with general IT skills, and will work closely with the Boston PIH programming team for support.

Responsibilities:

· Assist in the development of modules to improve patient care in OpenMRS for PIH/IMB based on the identified needs of the program
· Assist in the hardware and software implementation of a touch screen patient registration roll out at multiple clinics
· Support the day-to-day functioning of PIH Rwanda’s EMR, including making regular assessments of the system’s functioning, and bug fixing
· Provide technical input into the expansion of the EMR in PIH/IMB sites as well as input into the Rwandan government’s national EMR rollout
· Train and support the Rwandan Information Systems Manager in basic SQL queries, HTML editing and general concepts relating to database design and management
· Assist the Rwandan government’s implementation of OpenMRS at the Trac Clinic in Kigali
Desired Experiences and Skills:

· Experience with Java web application Tomcat development, and Linux
· Knowledge of design patterns and best practice
· Ability to respond to frequently shifting needs on the ground with flexibility while maintaining a positive approach and sense of humor
· Excellent interpersonal skills and a demonstrated ability to work successfully in a team environment and interact professionally with culturally diverse staff, clients, and consultants
· Strong communication and organizational skills
· Interest in social justice and health care issues
Living Conditions:

Fellows will live at the Partners In Health staff house in Rwinkwavu, and other sites in Rwanda. Meals will also be provided at the PIH staff house. Fellows will receive a monthly stipend from the GHC to cover extra costs incurred during the fellowship.

Partners In Health, Rwanda


Supply Chain Analyst
Job Overview:

The GHC Fellowship Team of Supply Chain Analysts will play an integral role in efforts to support the Rwandan government in putting in place a comprehensive supply chain for drugs, diagnostics, and other medical commodities.

The team will work closely with PIH/IMB pharmacy and medical staff to improve and expand the pharmaceutical management across its partner districts. The team will serve as a liaison between the local team and the Boston-based procurement team.

Responsibilities:

· Review and improve the distribution system of medicine and consumables at the PIH pharmacy
· Formulate standardized training programs for nurse pharmacists and data managers who are new to the program
· Improve entry and analysis of data in PIH’s electronic pharmacy system to avert stock-outs and place orders that more accurately reflect project needs
· Support the establishment of a district pharmacy in Kayonza District
· Work with local elected officials and district pharmacies to harmonize PIH’s pharmacy system with the public system of requisition and reporting
· Research international and local suppliers to optimize pricing and prompt delivery
· Assist PIH Country Director and Ministry Of Health Hospital directors in the preparation of the annual medicine order

· Build network for sharing of best practices and problem solving among nurses and pharmacists at all PIH/IMB sites
· Produce regular reports on the consumption of medicine and consumables

Desired Experience and Skills:

· Proficiency in French 
· Experience with management or consulting
· Strong computer skills, including in database management
· Strong organizational skills and attention to detail
· Prior management experience highly desirable
· Interest in social justice and healthcare issues

Living Conditions:

Fellows will live at the Partners In Health staff house in Rwinkwavu, and other sites in Rwanda. Meals will also be provided at the PIH staff house. Fellows will receive a monthly stipend from the GHC to cover extra costs incurred during the fellowship.

Partners In Health, Rwanda


Procurement Analyst

Job Overview:

The GHC Fellowship Team of Procurement Analysts will work with the Director of Procurement, Project Managers, and Boston-based procurement team to provide equipment and material support for operations in PIH Rwanda/IMB’s three partner districts. The team will help to improve and to expand PIH Rwanda/IMB’s existing procurement system.
Responsibilities:

· Work with Boston-based and local teams to devise equipment and supplies lists for district hospital and health centers (examination room, inpatient wards, emergency rooms, operating room, laboratory, radiology etc.

· Develop needs lists for specific health initiatives (women’s health, PMTCT, infection control, chronic care etc.)
· Conduct needs assessments for medical and non-medical equipment and consumables at health centers and district hospitals.
· Assist in the preparation and distribution of shipments of medical equipment
· Generate and maintain ongoing needs lists and work with Boston and local teams to acquire requested equipment and supplies.
· Assist with receiving, inventorying, and distributing containers of medical equipment to sites.
· Evaluate and provide feedback on equipment shipments
· Work with infrastructure team to coordinate repair of broken equipment, including procurement of replacement parts etc.
· Work with national procurement director and Boston-based procurement team to prepare proper documentation for customs clearance.
· Maintain online shipment tracker with Boston team and follow up on delayed shipments.
· Provide training to hospital and health center managers in stock management.
· Research local and regional suppliers to optimize pricing and prompt delivery of medical and nonmedical supplies and consumables.

Desired Experience and Skills:

· Strong skills in research and data analysis
· Strong computer skills, including in database management
· Strong organizational skills and attention to detail
· Prior management experience
· Interest in social justice and healthcare issues

Living Conditions:

Fellows will live at the Partners In Health staff house in Rwinkwavu, and other sites in Rwanda. Meals will also be provided at the PIH staff house. Fellows will receive a monthly stipend from the GHC to cover extra costs incurred during the fellowship.

Partners In Health, United States


Monitoring and Evaluation Officer

Located in Dorchester, Massachusetts and serving the greater Boston area, the Prevention and Access to Care and Treatment (PACT) program is the only U.S.-based health promotion program of Partners In Health. PACT uses the PIH model of employing and training community health workers to serve as peer educators and advocates to poor and disenfranchised individuals living with HIV/AIDS and struggling with poor adherence to their complex medication regimens. 
Job Overview:

The GHC Fellowship team of Monitoring and Evaluation Officers will support PACT in its effort to refine its work through evaluation and research. Fellows will receive training in the administration of surveys, research protocols and in the use of PACT databases and work closely with the Research Coordinator and Research Manager at PACT.

Further, the core aspects of PACT’s interventions have many applications across chronic disease categories. The Replication and Adaptation team at PACT is currently working on projects to adapt the PACT model to other diseases. Fellows will work closely with the Replication and Adaptation team manager to develop these strategies.
Responsibilities:

· Managing and conducting project data collection activities, including collecting primary data, entering data, and regularly cleaning data. This would include visiting patients in their homes to administer surveys.
· Generating reports to various committees, funders, and regulatory agencies.
· Assisting with preparation of grants and publications, including performing literature searches, writing, and editing.
· Creating regular reports for managers from collected data.
· Abstracting data from medical charts and records.
· Participating in developing and maintaining standard operating procedures for program activities. Creating and revising operations manuals as needed.
· Assist with best practices research for chronic disease conditions.
· Assist with building an online learning collaborative for best practice sharing.

Desired Experience and Skills:

· Prior management and/or research experience
· Strong computer skills, including in database management
· Strong organizational skills and attention to detail
· Interest in social justice and healthcare issues

Living Conditions:

Fellows will live in rented housing in or near Dorchester, Massachusetts. Fellows will receive a monthly stipend from the GHC to cover all housing, food, and other costs incurred during the fellowship.

Village Health Works, Burundi


Technical Support Officer

Village Health Works (VHW) is a New Hampshire based non-profit organization working in Kigutu, Burundi with a mission of providing compassionate, culturally sensitive and excellent quality care to its patients in a safe and dignified environment.

Job Overview:

The Global Health Corps Fellowship Team of Technical Support Officers will help implement Village Health Work’s (VHW) electronic medical records system, manage IT needs, and train VHW staff on technical issues. The team will work closely with VHW staff and Partners In Health IT staff to develop and maintain effective IT systems.

Responsibilities:

· Manage VHW satellite connection, ensuring that the site has 100% uptime

· Help deploy and manage electronic medical record system

· Manage VHW computers, ensure that the computers are working at optimal capacity, schedule regular maintenance program for computers involving virus cleaning, data backup, hardware maintenance and software maintenance

· Manage and troubleshoot VHW's networks, including network installation, monitoring, maintenance and extension

· Maintain a broad knowledge of operating systems and hardware

· Lead or guide the work of other staff engaged in similar functions

· Attend and actively participate in meetings

· Coordinate with other VHW teams as well as Partners in Health IT staff

Desired Experience and Skills:

· Experience in Network Administration

· Knowledge of TCP/IP stacks and their functionality

· Knowledge and experience troubleshooting Windows systems

· Knowledge of networking using a broad range of networking hardware

· Working knowledge and troubleshooting of Linux based systems

· Ability and desire to learn new skills quickly

· Ability to effectively communicate issues and resolutions across the organization

· Ability to maintain confidentiality with sensitive information

Living Conditions:

Fellows will live at the Village Health Works staff house in Kigutu, Burundi. Meals will also be provided at the VHW staff house. Fellows will also receive a monthly stipend from the GHC to cover extra costs incurred during the fellowship.
Village Health Works, Burundi


Civil Engineering Coordinator
Job Overview:

The Global Health Corps Fellowship Team of Civil Engineering Coordinators will help design and develop Village Health Work’s (VHW) health center and surrounding grounds. VHW is adding new facilities, improving current facilities, and developing the natural environment surrounding its health center.
Responsibilities:

· Sanitation: help design and implement a septic system for all buildings onsite, yielding septic fields that accommodate current and future needs.

· Water system: help design and implement a rain water harvesting system to be used for irrigation of our landscaping, agricultural & food security projects, in addition to augmenting underground and clear maintenance solutions.

· Construction: help oversee construction of new buildings like the Community Training Center and the Women’s Health Pavilion, as well as identify and resolve errors within existing construction, water/sanitation systems.

· Land use: inform implementation of master plan that reflects the size and physical details of the project site, optimizing management of available space in terms of current and future use, relating to sewage systems, rainwater harvesting, underground system, and clear water maintenance.

· Coordinating technical assistance: help liaise between technical expertise amongst Burundian construction team with outside resources in places like Rwanda and Boston.
Desired Experience and Skills:

· Experience in engineering and design

· Experience in construction

· Strong communication and teamwork skills

· Interest in social justice and healthcare issues
Living Conditions:

Fellows will live at the Village Health Works staff house in Kigutu, Burundi. Meals will also be provided at the VHW staff house. Fellows will also receive a monthly stipend from the GHC to cover extra costs incurred during the fellowship.
Covenant House International, United States
Health Counselor

Covenant House International is the largest privately funded agency in the Americas providing shelter and other services to homeless youth. Incorporated in New York City in 1972, Covenant House now has facilities in 21 cities throughout the United States, Canada, Honduras, Mexico and Nicaragua.

Job Overview:

The young people who seek services at Covenant House New Jersey have been medically and socially neglected for years. While living on the streets, most have found it impossible to lead healthy lives, receive care for chronic conditions, and avoid the illnesses that come from homelessness. Nearly all are uninsured, have not received medical care in years and have used emergency rooms sporadically when immediate care was vital.

Global Health Corps Fellows will work under the clinical supervision of University of Medicine and Dentistry of New Jersey (UMDNJ) healthcare providers to engage in three overarching functions:

1. Medical Care. Improve the medical care offered by UMDNJ through physicals, sick visits and treatment of chronic illness.

2. Medical Case Management. Participate in Covenant House’s team of social, behavioral health, legal and vocational professionals to develop case management plans that meet the needs of its young people and help them follow up on their healthcare needs.

3. Health Literacy. Offer one-on-one and group education to help young people learn illness prevention and general wellness, treatment and management of their chronic conditions, and navigation of medical systems and personal advocacy.

Responsibilities:

Within those three functions, Global Health Corps Fellows will be responsible for the following:

Medical Care
· Providing or coordinating the provision of initial physicals and sick, gynecological, pediatric and wellness visits
· Providing or coordinating the provision of vaccinations to infants and adolescents
· Securing prescriptions for treatment

Medical Case Management
· Accessing medical records

· Developing with the patient an ongoing plan for treatment and wellness

· Coordinating with staff to develop, implement and evaluate a holistic plan that considers and aligns the patient’s varying challenges and needs

· Managing the resolution of patient medical debt and Medicaid/pharmacist billing

Health Literacy
· Working one-on-one with patients to build their knowledge of and appreciation for their general wellness and chronic conditions

· Working one-on-one with patients to help them develop their knowledge and skills in navigating the medical system and advocating for themselves

· Facilitate group education sessions on wellness, disease prevention, prenatal care and the medical system

Desired Experiences and Skills:

· Strong interpersonal skills and sensitivity to the needs of the young people being served

· Ability to respond to frequently shifting needs on the ground with flexibility while maintaining a positive approach and sense of humor

· A demonstrated ability to work successfully in a team environment and interact professionally with staff, patients, and partners

· Strong communication and organizational skills

· Interest in social justice and health care issues

Living Conditions:

Fellows will live in rented housing in or near Newark, New Jersey. Fellows will receive a monthly stipend from the GHC to cover living costs incurred during the fellowship.

