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	UNITED NATIONS DEVELOPMENT PROGRAMME – SOMALIA

EXTERNAL VACANCY ANNOUNCEMENT


	I. Position Information

	Title: 


Radio Operator (4 positions)

Type of Contract:
Service Contract
Level: 


SC2

Direct Supervisor: 
UN-Department for Safety and Security - DSS
Duration: 

One Year

Duty station: 

K50, Somalia (with possible relocation within Somalia)
Date of Issue:

15th June 2009
Closing Date: 

30th June 2009


	II. Organizational Context

	The overall mandate of the United Nations Department of Safety and Security (UNDSS) is to provide leadership, operational support and oversight of the security management system to enable the safest and most efficient conduct of the Programmes and activities of the United Nations System.

UNDSS Somalia is supporting the UN Agencies through security advice and guidance so to enable the UN Agencies to conduct their operations in the safest way possible. UNDSS has it’s headquarter in New York and have operations in more than one hundred countries.

The Radio Operator works in close collaboration with the Radio Supervisor, UNDSS FSCOs, and UN LSAs and other UN Staff members (especially Security Wardens) in providing support on telecom related issues.


	III. Functions / Key Results Expected 

	Summary of Key functions:

· Providing telecommunications services

· Providing Telecommunications support and advice

· Keeping Telecommunications Equipment Operational 

· Supporting Users

Under the direct supervision of the Field Security Coordination Officer for Mogadishu or in his absence the Local Security Assistant (LSA) and Radio Supervisor, the Radio Operator will work in a 24/7 radio room in K50 which will serve as the UN radio room for that area.

To ensure that the radio room is staffed 24 hours, the incumbent will perform the following principal functions in rotational basis:-

· Operate radio networks, telex/fax machines and receive and dispatch their messages;

· Type, distribute and log all incoming/outgoing radio/telex/fax messages properly to concerned UN personnel/Registry;

· Maintain chronological files for all incoming and outgoing telexes, facsimile and radio messages;

· Properly maintain all radio network, communication equipment;

· Perform maintenance and minor repairs on radio, telex/fax equipment;

· Maintain contact with UNCAS Coordinator/ICAO and give details to UN Agencies of flight arrivals/departures;

· Ensure communication security at all times;

· Perform other related duties as required;


	IV. Impact of Results 

	The duties performed by the Radio Operator have a direct impact on the security and safety of UN staff operating in the field and also the UN property



	V. Competencies 

	Corporate Competencies:

· Demonstrates commitment to UN mission, vision and values;
· Displays cultural, gender, religion, race, nationality and age sensitivity and adaptability;
Functional Competencies:

Knowledge Management and Learning

· Shares knowledge and experience and provides helpful advice to others in the office;
Development and Operational Effectiveness

· Ability to provide  basic telecommunications support services;
· Good administrative skills;
· Good knowledge of VHF/HF operating systems, Microsoft Windows;

· Ability to work in a team environment. 

· Excellent analytical and communication skills;

· Ability to work as team and work with minimum supervision;
Leadership and Self-Management

· Focuses on result for the client and responds positively to feedback;
· Consistently approaches work with energy and a positive, constructive attitude;
· Demonstrates openness to change and ability to manage complexity;


	IV. Recruitment Qualifications 

	Education:
	· Minimum – Secondary Education, Computer literacy with certificate; 



	Experience and Competencies:
	· Minimum 2 years’ experience including experience in radio communications is desirable;
· Good knowledge of computer applications (MS Office, internet); 

· Knowledge in hardware installation and maintenance;
· Ability to plan, prioritize and initiative to solve problems;

· Experience as Radio Operator, Call agent or related field is desirable.


	Language Requirements:
	· Proficiency in Somali and English (both oral and written);


	Other Requirements:
	· UNDP reserves the right to conduct background checks on applicants, including but not limited to reference checks with previous employers and criminal records;
· Short listed candidates may be asked to undergo a written/technical test;


	V. Submission of application

	Interested and qualified candidates are requested to submit electronic application by visiting http://jobs.undp.org/. The closing date for receipt of applications is 30th June 2009. 

Applicants are required to fill a P11 Form and submit it together with Curriculum Vitae on the online application.

Find the P11 Form for Service Contract  & SSA Holders on this link:

http://www.so.undp.org/index.php/Download-document/43-P11-form-for-service-contract-and-SSAs.html
Applications may also be delivered directly to the UNDSS offices in K50
Women & Somali Nationals are strongly encouraged to apply

UNDP will only be able to respond to those applications in which there is further interest.

This vacancy announcement is also available on the Relief Web site (http://www.reliefweb.int/)
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