Regional Director – Africa

Role Profile

Job Description:

	Job Title:
Regional Director - Africa
Location:
Regional Office
Reports To:
Secretary General
Direct Reports:
Programme Manager, Regional Executive 



Summary and Main Purpose:

	To act on behalf of the Secretary General as the representative of the International Secretariat in the Africa region to promote, encourage and further develop the Award Programme in the region.

Working closely with the London-based Secretariat, and in consultation with the Regional Advisory Board and through leading the Africa regional team, this post will develop and implement the Secretariat’s strategy within the Africa region.  
The role has overall responsibility for the key areas of:

· Contributing to the development, implementation, monitoring and budgeting of the medium term (3/5 year) Secretariat strategic plan

· Setting and meeting the objectives for the six strategic pathways of Raising the Profile; Raising Support, Assuring the Quality; Extending the Award; Developing Partnerships and Strengthening the Structure within the Africa region
· Representing the Secretariat at regional forums, facilitating links to national youth development agendas through partnerships with various stakeholders including ministries, NGOs, UN and other agencies

· Line managing the Africa regional team




Key Accountabilities:

KA 1
To promote, encourage and further develop the Award Programme in the region through injecting contemporary ideas and practices to Award Authorities; facilitating appropriate training; arranging regional conferences and meetings, utilising partner networks and country visits
KA 2
To maintain a close relationship with the Africa Regional Advisory Board, including trustees, regional representatives and youth representatives, ensuring their ability to provide advice to the regional office and to carry out their role on the International Council; to convene, provide services and manage their meetings and interaction with the region
KA 3
To maintain a close relationship with the Chairs and National Directors of the NAAs in the region in order to support them in their responsibilities and tasks

KA 4
With the Programme Manager, to champion and ensure the application of Award delivery best practice across the region
KA 5
With the Programme Manager, to provide strategic operational and management advice and pastoral care to National Award Authorities (NAAs), Independent Operators (IOs) and emerging NAAs through visits and regular contact
KA 6
To develop and maintain contacts with other development agencies in the region and advise the Secretary General on opportunities for financial and other resources

KA 7
With the regional team, set and meet the region’s annual objectives working closely with the pathway champions and the London-based Secretariat

KA 8
To contribute to the setting of the Secretariat’s annual and long term objectives through regular meetings and input opportunities and provide strategic advice to the Secretary General on matters relating to management of the Award, HR and financial issues
KA 9
With the regional team, promote the International Special Projects and other international initiatives and monitor as appropriate and as agreed with the project manager

KA 10
To manage the regional budget
KA 11
To line manage the regional staff team, taking the lead in staff administrative matters including, in consultation with HR team in UK, the various terms and conditions of service of the different categories of staff
KA 12
To produce strategic papers and reports for the region and for the London-based Secretariat as required
KA 13
To promote the Award and the work of the Association at every opportunity, including to external and internal bodies and partners and contribute to national youth policies and other social policies relevant to the youth agenda
KA 14
To perform any other tasks which may be assigned by the Secretary General
	Essential Knowledge/Experience

Educated to degree level or equivalent
Proven experience and evidence of success in a leadership and management role 

Proven experience of developing and implementing strategy

Proven knowledge and experience of the Award 
Experience of working within an international context 
Experience of managing relationships with partners and volunteers
Line management experience

Experience of working with high level leaders
Experience of managing budgets

Proven knowledge of youth issues and/or community development experience 
Proven knowledge of socio-economic /historical /cultural aspects of the African continent

Ability to travel away from home and throughout the region 
	Desirable Knowledge/Experience

Experience of working in the charity/ not-for-profit sector / development sector 
Experience of quality assurance processes

Working knowledge of French

Knowledge of current trends and practices of youth development

A perspective on issues such as gender, equity, social inclusion and youth participation



	Skills

Computer literate
Project management

Strategic planning

Financial planning and accounts 

Advocacy, negotiation and mediation skills
	Qualities

Enthusiastic and positive – ‘can do’ attitude
Passionate belief in the values of the Award

Resourceful and outgoing

Assertive

Driven by a desire to make improvements
Demonstrates high level of personal integrity
Honest and truthful

Participative and open in their relationships

Ability to work effectively and sensitively within a multicultural environment

	Competencies

Excellent written and oral communication skills

Planning and prioritising

Customer focused

Decision making and problem solving skills
Strategic thinker

Results and outcome focused

Effective communicator with different stakeholders and with colleagues at all levels of the organisation

Team player; is able to lead, manage and support as required
Ability to work in a small team 
	Measures of Success

To be linked to key accountabilities and regional objectives – to be listed 














PAGE  
2

