Programme Manager – Africa

Role Profile

Job Description:

	Job Title:
Programme Manager – Africa  
Location:
Regional Office
Reports To:
Regional Director
Direct Reports:
None 



Summary and Main Purpose:

	The post will be responsible for the areas of Developing Partnerships, Extending the Award and Quality Assurance within the Africa region.  They will work closely with the Africa Regional Director to provide support for National Award Authorities (NAAs), Independent Operators (IOs) and emerging NAAs within the region.  They will also work closely with the London based Programme team of the Secretariat to ensure coordination of activity, policy and strategy. 
The role is responsible for the key areas of:

· Developing and implementing the training strategy, particularly in the developing and facilitating of best practice in the Africa Regional Training Panel (RTP) and in helping key NAAs to develop national training teams
· Maintaining and developing relationships with key delivery partnership organisations, such as World Organisation of the Scout Movement, World Association of Girl Guides and Girl Scouts, the Commonwealth Youth Programme and others. 
· Providing operational advice and pastoral care support to the NAAs, IOs and emerging NAAs as required
· Developing and supporting key Gold Award holders throughout the region and follow up work with the regional youth representatives
· With the Regional Director, setting and meeting the region’s annual objectives with particular regard to the Developing Partnerships, QA and Extending the Award pathways.



Key Accountabilities:

KA 1
To research, develop and manage the training strategy for Africa and its associated budget, in close liaison with the Regional Director and the Programme team.

KA 2
To research, develop and manage the partnerships strategy for Africa and its associated budget, in close liaison with the Regional Director and the Programme team
KA 3
To champion and ensure the application of Award delivery best practice across the region including the coordination and implementation of pilot projects or special initiatives
KA 4
To provide operational advice and pastoral care to NAAs, IOs and emerging NAAs through visits and regular contact
KA 5
To establish links with youth networks such as National Youth Councils etc

KA 6
To facilitate links between Award holders and work with NAAs to encourage them to engage their Award holders in developing the work of the Award

KA 7
To provide leadership, support and work with the regional youth representatives for meaningful participation in the governance and planning process
KA 8
To develop new operational, promotional and training materials as required for Africa 
KA 9
To contribute to the setting and meeting of the region’s annual objectives, with particular regard to the Developing Partnerships, QA and Extending the Award pathways.
KA 10
To produce reports for the Africa region and for the Programme team as required and assist the Regional Director in preparing concept papers, proposals and reports on regional/global youth development issues for the Secretary General and for governance meetings
KA 11
To contribute and participate in Regional Advisory Board meetings as required

KA 12
To promote the Award and the work of the Association at every opportunity, including to external and internal bodies and partners.

KA 13
To perform any other task which may be assigned by the Regional Director
	Essential Knowledge/Experience

Educated to degree level or equivalent
Proven knowledge and experience of the Award 
Experience of managing relationships with partners and volunteers
Experience of designing and delivering training

Experience of developing operational resources and materials

Experience of youth work, trends and practices and youth events
	Desirable Knowledge/Experience

Experience of working in the charity/ not-for-profit sector

Experience of working within an international context

Experience of quality assurance processes

Ability to travel away from home and throughout the region

Working knowledge of French

Strategic understanding of community and youth development issues

	Skills

Computer literate; 

Project management and evaluation 
Budgeting and accounts 

Strategic planning


	Qualities

Enthusiastic and positive – ‘can do’ attitude
Passionate belief in the values of the Award

Resourceful and outgoing

Assertive

Driven by a desire to make improvements
Demonstrates high level of personal integrity
Honest and truthful

Participative and open in their relationships

Ability to work effectively and sensitively within multicultural environment

	Competencies

Excellent written and oral communication skills

Planning and prioritising

Customer focused

Decision making

Strategic thinker

Results and outcome focused

Effective communicator with different stakeholders and with colleagues at all levels of the organisation

Team player; is able to lead, manage and support as required
Ability to work in a small team
	Measures of Success

To be linked to key accountabilities and the regional plan – to be listed
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