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ICT Revolution in Kenya

Overview

A new Information Access Centre has been built in Kenya by the Korean government. The new state of art Internet Plaza is the 13th Centre in the world, 4th to be put in Africa and the only one in East Africa. Other African countries sharing this digital privilege are Egypt, Tunisia, and Nigeria. The Internet Plaza is based at one of East Africa’s ICT powerhouse and Kenya government’s proclaimed ICT centre of excellence college-Kenya College Of Communications Technology (KCCT) now Multi Media University, City centre campus at Teleposta towers in the heart of Nairobi

The Ultra-Modern facility targets the digitally disadvantaged drawn from various Interest groups. It is a means of fostering access to information for all Kenyans. Only 2.5 million of the over 31 million Kenyans are connected and can access the Internet, less than eight percent of the population. 

In the same breath, Information Communication Technology (ICT) board of Kenya is reaching out to fifty districts in the country, training ICT entrepreneurs at US$10 millions. The entrepreneurs are to run and maintain the digital villages now baptized PASHA centres upon graduation. 

Each district has 30 trainees spending $2 million for technical support of the centres and bandwidth subsidy costing the same. The seed money for the prospective entrepreneurs can be applied from the ICT board’s revolving funds Kitty serviceable in three years. 

Partly the funding for setting up the PASHA centres is from the World Bank & said the board’s deputy CEO in charge of projects, Victor Kyalo. The boards CEO Paul Kukubo said the PASHA centres should have bouquet services that cater or has relevance to the community. He said that local content will encourage consumption by the locals leading to maximum utilization of the facility thus continued sustainability. 

The board’s chairlady Catherine Ngakho said the Communication Commission of Kenya (CCK) has waived the entire fee. Reading from the script of training CCK has rolled out a Universal Access Plan to enable put up community telecentres and school based ICT training points in efforts of wrestling down the ICT disparities.

It goes without saying that putting up ‘opulent amenities’ as mostly expressed in press releases or marketing flyers is a means only to its own end. All the same, it makes a huge difference, but the knowledge is fundamental. Making the facility cheap and within reach is only part of bridging the digital divide More broadly, making the target groups aware and able to compute is crucial to success and utilization of the facility. 

This is why the centre has embarked on a training programme of the digitally underprivileged drawn from Jua kali sector, Community Based Organizations and Slum areas providing Internet services at no costs to the trained members. A major challenge lies in identifying the digitally disadvantaged persons, revealed Mr. Nerry Kweyu, a lecturer Multi media University (Formerly Kenya College of Communication &Technology) and the centre coordinator (Kenya Korea Internet Plaza.) He said the centre has so far had some successes, though few and often hard earned due to understaffing and less publicity. The heavy workload limits service delivery to students. 

 The Facility

The lavish facility from Korean Agency Of Digital Opportunity and Promotions-KADDO has a computer training room with 30 computers, printer, scanner, beam projector and audiovisual mixer with codeless microphones.

 The centre has a neatly arranged Internet lounge with fax machine and 30 computers where members can browse for free, the general public and student at Kenya Shillings 50 cents only per minute. It also has a fifty seat well designed seminar room, with beam projector, a computer and audio Visual mixer for convening Information Technology related seminars. 

There is also an office room, with 4 computers, copier, a fax and a server where the plaza’s operations are controlled. The Centre design acts as a model for the Kenyan’s Digital Villages now in offing countrywide.

Unlike many stalled government projects, the electronic bureaucracy in ICT sector should enable digital bridging materialize faster and better. The spill over effect will be immense to the common people; there will be enhanced government services where we may only need an electronic signal where information can be exchanged at the speed of light, millions much faster than those manual cashiers and clerks at both private and public offices.

 Imagine a world where you only need a credit card to buy and pay all your bills at the comfort of your room! Imagine looking for markets and buying all your products online! You may not need to commute but just communicate. We will be able file tax returns apply for licenses on information superhighways. Governance will be more open and effective. 

We will make it happen here and then with our cyberspace networks, and the just launched Fiber Optic Cable project, the electronic bureaucracy in ICT sector should enable digital bridging materialize faster and better.. Embracing the ICT will leapfrog the countries economy far beyond the African context perhaps placing it at that coveted top ten Global ICT hub rank.

